This one-page summary gives the reader the average responses by question as to importance and then by satisfaction.

College of Business Administration Questions

Importance to me ... Spring 2000 My level of satisfaction ...
1 - not important at all notnot used
2 - not very important
3 - somewhat unimportant very satisfied - 7
4 - neutral satisfied - 6
5 - somewhat important somewhat satisfied - 5
6 - important neutral - 4
7 - very important somewhat dissatisfied - 3
not very satisfied - 2
does not apply Courses I've taken in the College of Business Administration not satisfied at all - 1
have increased my :
Averages Averages
OB@®®)T (O 6.45 1 critical thinking skills. 5.60 1 OO O
LOR@G®®@ (O 6.00 2 ability to make ethical business decisions. 5.56 2 LD O
L2B@®®)T) (O 6.48 3 leadership skills. 5.56 3 OO O
LB@®®)T) (O 6.53 4 oral communication skills. 5.84 4 OO O
O@OB®@G® T (& 6.43 5 written communication skills. 5.65 5 OGO O
LO®@E®@ (O 641 6 team building skills. 5.73 6 OO D O
LOBR@G®®@ (O 656 7 ability to use computers for analysis. 5.76 7 LOR@OE®ED O
LB @®®)T) (O 6.23 8 understanding of the impact of global forces on society. 5.38 8 OLOR@OE®GTD O
OL2B@®®)T) (O 6.15 9 understanding of the impact of technology on society. 5.59 9 OO O
OOO@EE D O OO D O

The next report gives a frequency distribution and a companion chart for each question and by importance level and
satisfaction level. Obviously, from the frequency distribution the reader may obtain a view of the spread of responses.
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(1) The courses I have taken in the College of Business Administration have increased my: critical thinking skills.
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College of Business Administration Student Satisfaction Survey
Question: Critical Thinking Skills

501

40+

301

20

10+

Response Values-IMPORTANCE
OBlank @1 0203 M4 @O5m607

Response Response
Values Description Count
Based upon Importance

Blank Blank 1]
1 Not important at all 0
2 Not very important 0
3 Somewhat unimportant 0
4 Neutral 0
5 Somewhat important 9
6 Important 26
7 Very important 45|

Response Response
Values Description Count
Based upon Satisfaction

Blank Blank 1]
1 Not satisfied at all 1
2 Not very satisfied 2|
3 Somewhat dissatisfied 3
4 Neutral 4
5 Somewhat satisfied 19
6 Satisfied 34
7 Very satisfied 17

College of Business Administration Student Satisfaction Survey
Question: Critical Thinking Skills, Continued

Response Values-SATISFACTION
OBlank @1 0203 M4 O5@607

(2) The courses I have taken in the College of Business Administration have increased my: ability to make ethical business decisions.

Response Response
Values Description Count
Based upon Importance

Blank Blank 0
1 Not important at all 0
2 Not very important 1]
3 Somewhat unimportant 4
4 Neutral 5
5 Somewhat important 7
6 Important 31
7 Very Important 33

2000 Spring SSI

College of Business Administration Student Satisfaction Survey
Question: Ethical Business Decisions

Response Values-IMPORTANCE
OBlenk @1 0203 M4 @O5m607
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basq00s.xls



(2) The courses I have taken in the College of Business Administration have increased my: ability to make ethical business decisions.
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Response Response
Values Description Count
Based upon Satisfaction

Blank Blank 0
1 Not satisfied at all 2|
2 Not very satisfied 2|
3 Somewhat dissatisfied 3
4 Neutral 4
5 Somewhat satisfied 16|
6 Satisfied 39
7 Very satisfied 15

College of Business Administration Student Satisfaction Survey
Question: Ethical Business Decisions, Continued

Response Values-SATISFACTION
OBlank 1 0203 M4 O5m607

(3) The courses I have taken in the College of Business Administration have increased my: leadership skills.

College of Business Administration Student Satisfaction Survey
Question: Leadership Skills

50

40

30

20

10+

Response Values-IMPORTANCE
‘DBIank El0203m4O05m607

Response Response
Values Description Count
Based upon Importance

Blank Blank 0
1 Not important at all 1]
2 Not very important 0
3 Somewhat unimportant 0
4 Neutral 0
5 Somewhat important 3
6 Important 30
7 Very Important 47

Response Response
Values Description Count
Based upon Satisfaction

Blank Blank 0
1 Not satisfied at all 2|
2 Not very satisfied 1
3 Somewhat dissatisfied 5
4 Neutral 3
5 Somewhat satisfied 19
6 Satisfied 33|
7 Very satisfied 18

2000 Spring SSI

College of Business Administration Student Satisfaction Survey
Question: Leadership Skills, Continued

Response Values-SATISFACTION
OBlank @1 0203 M4 O5m@607
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(4) The courses | have taken in the College of Business Administration have increased my: oral communication skills.
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College of Business Administration Student Satisfaction Survey
Question: Oral Communication Skills

50+

401

30

20
10+

Response Values-IMPORTANCE
OBlank @1 0203 M4 @O5m607

Response Response
Values Description Count
Based upon Importance

Blank Blank 0
1 Not important at all 0
2 Not very important 0
3 Somewhat unimportant 0
4 Neutral 1]
5 Somewhat important 5
6 Important 25
7 Very important 50

Response Response
Values Description Count
Based upon Satisfaction

Blank Blank 0
1 Not satisfied at all 0
2 Not very satisfied 1
3 Somewhat dissatisfied 2|
4 Neutral 7
5 Somewhat satisfied 17|
6 Satisfied 26
7 Very satisfied 28]

College of Business Administration Student Satisfaction Survey
Question: Oral Communication Skills, Continued

Response Values-SATISFACTION

OBlank @1 0203 M4 @5m607

(5) The courses | have taken in the College of Business Administration have increased my: written communication skills.

Response Response
Values Description Count
Based upon Importance

Blank Blank 0
1 Not important at all 0
2 Not very important 0
3 Somewhat unimportant 0
4 Neutral 1]
5 Somewhat important 6
6 Important 31
7 Very Important 43

2000 Spring SSI

College of Business Administration Student Satisfaction Survey
Question: Written Communication Skills
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10+

Response Values-IMPORTANCE
OBlank @1 0203 M4 @m5m6 07
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(5) The courses | have taken in the College of Business Administration have increased my: written communication skills.

Response Response College of Business Administration Student Satisfaction Survey
R JEmuilgEn | Ce Question: Written Communication Skills, Continued
Based upon Satisfaction
Blank Blank 0 30+
1 Not satisfied at all 1 254
2 Not very satisfied 0
3 Somewhat dissatisfied 4 20+
4 Neutral 5 15
5 Somewhat satisfied 22
6 Satisfied 28 10
7 Very satisfied 21 5]
O,

Response Values-SATISFACTION

OBlank @1 0203 M4 @5m607

(6) The courses I have taken in the College of Business Administration have increased my: team building skills.

Response Response College of Business Administration Student Satisfaction Survey
Values Description Count Question: Team Building Skills
Based upon Importance
Blank ||Blank 0 507
1 Not important at all 0
2 Not very important 1 40
3 Somewhat unimportant 0| 301
4 Neutral 2
5 Somewhat important 6 20+
6 Important 25
7 Very important 47| 10+
O,
Response Values-IMPORTANCE
OBlank @1 0203 W4 O5@M6 07
Response Response College of Business Administration Student Satisfaction Survey
Values Pescription N Eacount Question: Team Building Skills, Continued
Based upon Satisfaction
Blank Blank 0 30
1 Not satisfied at all 1 25
2 Not very satisfied 1
3 Somewhat dissatisfied 4 20
4 Neutral 7 151
5 Somewhat satisfied 15
6 Satisfied 25 10
7 Very sttisfied 28 5]
O,
Response Values-SATISFACTION
OBlank @1 0203 M4 @5@607
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(7) The courses | have taken in the College of Business Administration have increased my: ability to use computers for analysis.
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College of Business Administration Student Satisfaction Survey

60-
50
40
30
20
10+

Question: Computer Analysis

Response Values-IMPORTANCE
OBlank @1 0203 M4 @O5m607

Response Response
Values Description Count
Based upon Importance

Blank Blank 2
1 Not important at all 0
2 Not very important 0
3 Somewhat unimportant 1]
4 Neutral 1]
5 Somewhat important 2
6 Important 24
7 Very important 51|

Response Response
Values Description Count
Based upon Satisfaction

Blank Blank 2
1 Not satisfied at all 1
2 Not very satisfied 0
3 Somewhat dissatisfied 3
4 Neutral 5
5 Somewhat satisfied 20
6 Satisfied 25
7 Very satisfied 25|

College of Business Administration Student Satisfaction Survey

251
20

151

Question: Computer Analysis, Continued

Response Values-SATISFACTION
OBlank @1 0203 M4 @O5m6 07

(8) The courses I have taken in the College of Business Administration have increased my: understanding of the impact of global forces on society.

Response Response
Values Description Count
Based upon Importance

Blank Blank 1]
1 Not important at all 0
2 Not very important 0
3 Somewhat unimportant 0
4 Neutral 5
5 Somewhat important 8
6 Important 31
7 Very important 36

2000 Spring SSI

College of Business Administration Student Satisfaction Survey

Question: Global Forces

Response Values-IMPORTANCE

OBlank @1 0203 M4 @5m6 07
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(8) The courses I have taken in the College of Business Administration have increased my: understanding of the impact of global forces on society.
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Response Response
Values Description Count
Based upon Satisfaction

Blank Blank 1]
1 Not satisfied at all 0
2 Not very satisfied 0
3 Somewhat dissatisfied 7|
4 Neutral 14
5 Somewhat satisfied 16|
6 Satisfied 28|
7 Very satisfied 15

College of Business Administration Student Satisfaction Survey
Question: Global Forces, Continued

Response Values-SATISFACTION
OBlank @1 0203 M4 O5m6 07

(9) The courses | have taken in the College of Business Administration have increased my: understanding of the impact of technology on society.

College of Business Administration Student Satisfaction Survey
Question: Technology

Response Values-IMPORTANCE
OBlank @1 0203 M4 @m5m6 07

Response Response
Values Description Count
Based upon Importance

Blank Blank 1]
1 Not important at all 0
2 Not very important 0
3 Somewhat unimportant 2
4 Neutral 5
5 Somewhat important 7
6 Important 31
7 Very important 35

Response Response
Values Description Count
Based upon Satisfaction

Blank Blank 1]
1 Not satisfied at all 1
2 Not very satisfied 0
3 Somewhat dissatisfied 2|
4 Neutral 11]
5 Somewhat satisfied 19
6 Satisfied 28|
7 Very satisfied 19

2000 Spring SSI

College of Business Administration Student Satisfaction Survey
Question: Technology, Continued

Response Values-SATISFACTION
OBlank @1 0203 M4 O5m6 07
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